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Date: June 10, 2019 
 
To whom it may concern,  
 
As chair of the Odessa Development Corporation, it is easy to extoll the benefits of the partnership ODC has with 
the Small Business Development Center and the University of Texas-Permian Basin. 
 
ODC allocates funds from the 4A city sales tax revenue to two separate Business Economic Development 
contractors. ODC contracts with the Economic Development Department of the Odessa Chamber of Commerce 
to recruit new businesses and to expand existing larger enterprises. The long-running contract fills the education 
gap of “how to start/improve my small business?” 
 
Out of curiosity, I have attended a couple of their ongoing seminars and training sessions.  My favorite example 
of how beneficial those seminars can be:  two days after I sat in on Quicken Books training, for the first time, my 
yard man emailed me the invoice for his work.  I clicked on the link which sent me to the invoice, which I paid 
via Quicken…all done within minutes.  Yep, yard man had attended a Quicken seminar and said it significantly 
improved his cash flow and record keeping.  He got his money quickly, and I got to experience the benefit of the 
expertise funded via ODC.    
 
The newest contract between ODC and UTPB is the exciting Odessa Business Challenge competition.  A Business 
Challenge funded from a Development Corporation is a positive signal to local entrepreneurs that “we know you 
are out there, so show us your stuff.”  Two years ago, at the suggestion of ODC, took a good idea, and Mr. Michael 
Crain and staff made it an excellent opportunity for local entrepreneurs. The Odessa Challenge is funded from 
unused dollars allocated for advertising/marketing.  There are other options for financing a business challenge 
using 4A revenues; this was best for Odessa.     
 
The existing expertise of Mr. Crain and his staff provides a solid foundation for this program. They handle the 
marketing; develop the guidelines and monthly reporting; the selection of judges; implementing contracts for 
winners; due diligence and adherence of benchmarks established by agreements; and maintain a business 
relationship with the winners for 5-years after the award to ensure their success. 
 
The selection of judges is crucial to the overall success of the program.  Mr. Crain takes an unbiased look at local 
successful business owners to be judges.  Judges have been known to help individuals who did not win, but 
believed the overall idea was good.  Good judges make for good winners. 
 
Another advantage of the Business Challenge is the vast educational opportunities available to start-up businesses.  
Several entries have been farfetched ideas that sound good in theory but lacked a viable business plan and financial 
projections.  By working with the individuals, Mr. Crain and staff can take an idea and create a workable business 
plan to enter into their perspective markets.   
 
For the benefit of your local small businesses and wannabe entrepreneurs, I encourage you to partner.  The 
Regional Director Michael Crain, and SBDC staff will become the best asset you have to offer your local 
businesses.   
 
Sincerely, 
 

Betsy Triplett-Hurt 
Betsy Triplett-Hurt 
Odessa Development Corporation 
Chair, 2018-2019 


